
Resale (Ordering)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

PO-3 - Contact Center Availability

No StandardAvera e S d of Answerin - Orderin *" sees

CLECObS

PO·J...01·2000

"'77

Jun·01 7;43

Jul-01 10.2$ 12.00 -
6,19

x
Aug-01 10.00

Sep-01 &81 8.00 --
Oct-01 6.47

x x
6.00

.. lil _ • - - ., •• - - - -

4.00

2.00

0.00

J J A S 0

I"'~' 'CLEC I
IPo-3-02·2000~ % An.w....d within 30 S.cond. - O,darino- I 80% within 30 Secoods I

CLECObs

Jun-01 94.83. 6553

Jul-01 92,22 6046 98.00 xx x
Aug-01 ~7" 5983

97.00 ,", .. - -" -' -' .96.00
Sep-01 95.23 7959 95.00

x ",

OCt-01 ~ 5797 94.00

Nov-01 96.97 4237 93.00 .
92.00 .

Dec-01 96.14 3801 91.00
Jan-02 ~76 4554 90.00

89.00

PQ.3-0J...2000

Jun·01

Aug·01

Sep-01

OCt-01

e S d of Answerln - Re Ir sees"

J J A S 0 N D J

I x 'CLEC I.....

No Standard

14.00 -- . x
12.00

x x
10.00

8.00

6.00

4.00

2.00

0.00

J J A S 0

1--' "CLEC I
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Resale (Ordering)

P().J..04-2000

Jun-01

Jul-01

Aug-01

Sep-01

Nov-01

cont...
80% within 30 Seconds

9800 -n--------------n
96.00 tt-----------;,~,~------:c.•.-1
94.00 tt-'>~.cc.-_~.---~~--;----,--I

92.00 tt---~~~'c-'--.----'~-""io---_I

90.00 ++-----------''-.,.<------1
88.00 t+-----~.---_._..
86.00 -I-J.-,.......,-...,.-.....--.--.,..-,..--f..!

J A s o N D J

REDACTED - For Public Inspection
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OR-8· Acknowledgement Timeliness

Jul-01

Aug-01

Sep-01

Oct-01

Dec-01

Jan·02

% Acknowted ments on Time

GLECObs

100;00 59

100.00 30
100.00 19

100;00 27

100;00 6

100.00 3

100.00 21

100.00 8

95% within 2 Hours

120.00 Ti"------------....,-,
100.00 ++-~-~~"--~~~-~-~-"_i

80.00 +l----------------i
60.00 +l-----------------i
40.00 +l----------------i
20.00 +l----------------i
0.00 -I-J..-.......,.-.,...-........,.-.....- ..........tJ

J J A s o N o J

Jun-01

OR·9· Order Acknowledgement Completeness

% Acknowled ement Com leteness

GLEG Obs

100.00 59

I··· x. 'CLEC I

99.00%

• • • • • • • •
Jul-01

Aug-01

$ep-01

OCt-D1

Nov-01

Oec-01

Jan-02

100.00 30

100.00 19

100~OO 27

100.00 6

100;00 3

1-00.00 21

100.00 8

120.00

100.00

80.00

60.00

40.00

20.00

0.00

J J A s o N o J

OR~10-o1-2000

Nov-01

08c-01

Jan-02

OR·10 • PON Notifier Exception Resolution Timeliness

% of PON Exce ons Resolved WIthin Three 3 Business 08 s

CLECObs

UD
UD
UD

1-·· .x. 'CLEC I

95% within 3 Business Days

OR-10-o2-2000

Nov-01

D6O-01

Jan-02

ons Resolved WIthin Ten 10 Business Oa s 99% within 10 Business Days

REDACTED - For Public Inspection
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I=J>;;>;;::>=>J>;;;::»====>J»>N'I'!~~~;Ii~>~i>~»i>j!!iM~;t#~~ii>!.J~::I>I!I""!i!.~<iiiil9!ll!iiY!l!; __I>im>~>l»J0;;::»;J\fJ;;;>J;;;J;>;'»;;::;;>J;t;;;J;>;;>J;;;;J;\J>;J;;;JA>J>;J;;;;n
OR..1 .. Order Confirmation Timeliness

OR-1-01-2320 Avera e Local Service Re uest Confirmation LSRC Time Flow Throu h No Standard

GLEe Obs

Jun-01 0.09
Jut-01 0.10 0.15

Aug-01 0.12
i I .,x

Sep-01 0.02 0.10 .'

!
.:lII •••

Oct-01 0.05

0.05 .
I • x .

0.00

J J A S 0

I··· ~·CLEC I
rOR-1-02.2320~ % On Time LSRC - Row Throu"'h J 95% within 2 Hours I

CLECObs

Jun-01 98.81 253
Jut-01 ....8 '.3 101.00

Aug-01 97.75 178 100.00 x x x x

Sep-01 100.tm 144 .x " .. "
99.00

Oct-01 99.115 283 .
98.00

.
Nov-01 100.00 183 ! .

97.00Dec-01 100.09 272 II
Jan-02 100;00. 199 96.00

J J A SON D J

I··'~' 'CLEC I
OR·1·03-2320

Jun·01

Jul-01

Aug-01

Sap-01

Oct-01

1\1.39

14.69

13..00

Avera. LSRC/ASRC Time No Facll

CLECObs

Check No standard

20.00 ';::=========::::::;"lx

15.00 -I+~x,,--~~...,....-,-,-_.:·,"'~'---.-x;.~,,-~rl
-'-"." -'.

10.00 -1+-------------1

5.00 -1+-------------1

0.00 +:::=:;==;:::::=;:::::==;==f
J J A S o

I", x' CLEC I

REDACTED - For Public Inspection
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OR·1 - Order Confirmation Timeliness cont...

OR·1·04-2100 % On Time LSRC No Facili Check 95% within 24 Hours

GLECObs

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Dec-01

Jan-02

9$..06 243

!l2.5O 160

93;82 178

91.50 153

98.96 192

98.20 167

99.28 138

100.00 170

105.00 Ti""-----------n
100.00 ++-------"'----:=7>r"~

95.00 *'-"':------:.--:'---------1
90.00 ++------------1

85.00 ++-..,..-,.--.----,--r---,.-..,-__!_'

Avera e LSRC/ASRC TIme Faclll CheckOR-1·05-2320

~F
Jun-D1 16.19

Jul-01 22.:19 40.00 ,
"Aug-01 35.7~

.-- -- .... "
Sep-D1 34.36

30.00
IOct-Q1 18.52 20.00 .. " .
I

...
10.00

0.00
J J A S 0

I··· '"'CLEC I
IOR-1-06-2320~ % On Time LSRCfASRC Facility Check

, 95% within 72 Hours I
CLECObs

Jun-D1100.00 19

Jul-D1 100;00 13 102.00
Aug-01 1OCLoo ,. 100.00 " " " " " "
Sep-D1 95~OO 20 . ..
Oct-Q1 100;00

98.00
~31

Nov-01 tQO..OlI 34 96.00 .
Dec-01 W-.U 36 94.00
Jan-D2 100,00 2. 92.00

J J A SON 0 J

I··· ~'CLEC I

REDACTED· For Public Inspection
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OR·2 • Reject Timeliness

OR·2·01·2320 Avera e Local Service Ruest LSR Re eet· Time Flow Throu h No Standard

CLEC Obs
Jun-01 0.16

Jul-01 0.37 DAD ,.
Aug-01 0.02 ..0.30 .
Sap-01 0.01

Oct-01 0.15 0.20 ·
I •• "

0.10
'.x _. .'0.00

J J A S 0

1--' "CLEC I
OR.2'02'2320=-- % On Time LSR Relect - Flow Throuah I 95% within 2 Hours I

CLEC Obs

Jun-01 99.38 161

Jut-01 98.29 117 100.50
100.00 • • • • •Aug-01 100.00 119

Sap·01 ,,0.0. 107 99.50 "99.00 ·Oct-01 99.30 143

100.00 162
98.50

Nov-01 98.00
Dec-01 100_00 246 97.50 I
Jan-02 100;00 154 97.00

JJASONDJ

1··· .'. ·CLEC I
No StandardAvera LSRJASR Re ct Time No Faclll Check

CLEC Ob
~

s
Jun-01 15.46

Jut-01 15.99 20.00
Aug-01 12.97 • •

15.00 .. . •Sap-01 13A1 .. - ...
Oct-01 1U. 10.00

5.00 H ._-

0.00
J J A S 0

I· .. ~·CLECI
IOR.2....2320=- % On Time L$R R~.ct No Foeillh ' Check I 95% within 24 Hours I

CLECObs

Jun-01 93.28 268

Jul-01 96.03 136 105.00 •• •Aug·01 91.43 140 100.00 . - ...
Sap-01 91;86 140 95.00 • . • .. .· !'OCt·01 99.36 188 90.00
Nov-01 9U8 196 85.00 .
Dec-01 99;" 179 80.00
Jan-02 ,.UIl 137 75.00

J J A SON 0 J

1- -' :'CLEC I

REDACTED - For Public Inspection
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Resale (Ordering)

OR-2-05-2320

OR-2 - Re eet Timeliness

Avera e LSRlASR Re eel Time Faclli Check

GLEe Obs

cant.••

No Standard

Jun-01 19.68

JuJ-01 18.17 30.00
Aug-01 tlN/A 25.00 x

Sep-01 20;20 20.00 - - - - _Ill - _. - --

Oct-01 25.67 15.00
10.00

5.00
0.00

J J A S 0

I· .. •· ·GLEG I
IOR-2-06-2320~ % On Time LSRlASR Reject FacilItY Check I 95% within 72 Hours I

CLECObs

Jun-01 100.00 2

JuJ-01 100.00 1 120.00
Aug-01 #NIA 100.00 x x x x x x x

Sep-01 100.00 2 80.00
Oct-01 100.00 1. 60.00

Nov-01 100.00 33 40.00
Dec-01 100.00 1. 20.00
Jan-02 100,00 13 0.00

J J A SON D J

I··· .x·GLEG 1

REDACTED - For Public Inspection
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Rasale (o\"d~rit'\gl

OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

No StandardAvera e LSRC/ASRC TIme No Facill Check

GLEG Obs

Jun-01 14.09
Jul-01 28.55 40.00

Aug-01 34.29 -" ..
30.00 . .Sep-01 9.46 . .

Oct-01 32<66 20.00 ., .~ .
10.00 I

0.00

J J A S 0

1- -- x·GLEG I

IOR.1-()4.2341j11 % On Time LSRC No FacW;:-Check T 95% within 72 Hours

GLEGObs

Jun-01 100.00 2

Jul-01 100;00 3 120.00
Aug-01 100;00 3 100.00 • • • • • • • •
Sep-01 100;00 3 80.00
OCt-01 100,0lI 23 60.00 .

Nov-01 100;00 11 40.00
Dec-01 100.00 13 20.00
Jan-02 100.00 7 0.00

Jul-01

Aug-01

Sep-01

Oct-01

IIN1A
IINIA

IINIA

Aver e L$RC/ASRC Time Facll Check

J J A S 0 N D J

1- -- ~- ·GLEG I

No standard

30.00
25.00 •
20.00
15.00
10.00

5.00
0.00

J J A S 0

1-- -~-GLEG I

REDACTED - For Public Inspection
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R~oaIQ (OrdQrtngl

~ " » »/> »> »»,>,»> ~~>"»»»'\»»> " :>
OR·1 • Order Conflnnatlon Timeliness· Ranulrlnn LOOD Qualification cont..•

QR.1.06-2341T %On Time lSRCfASRC Faclil;:-Check I 95% within 72 Hours

I!iil:Re> ~>"> GLECObs

Jun-01 IINJA

Jul-01 IINJA 120.00
!Aug-01 IINIA 100.00
iSep-01 #NIA 80.00 II

Oct-Ot 100.00 2 60.00
IiNov-Ot 0.00 1 40.00

Dec-01 100_ 1 20.00
,

Jan-02 100.00 3 0.00
Ii ..

J J A SON 0 J

1- --~- 'CLEC I

OR·2 • Reject Timeliness· Requiring Loop Qualification

No StandardAvera e LSRlASR Re ct Time No Facll CheckOR-2-03-2341

~
Jun-01 16.76

Jul-01 22.57 50.00
Aug-01 3$.57 40.00 ". . --
Sep-01 38.42

,.'5 •••• -.
'" x"

30.00
OCt-D1 32.26

"
x'

20.00 ,,
10.00

0.00

J J A S 0

I··· ~'CLEC 1
IOR'2-04'2341~ % On Time LSR R-'ect No Facio.:-Check "1 95% within 72 Hours I

GLEe Obs

Jun-01 100.00 10
Jul-01 100.00 9 120.00

100.00
x x x x x x x

Aug-01 80M 5

Sap-01 100.00 11 80.00
~,

Oct·Ot 100.00 38 60.00 f---- -~

Nov-01 100.00 12 40.00
Dec-Ot 100.00 9 20.00
Jan-02 100.00 2 0.00

J J A SON 0 J

I'" :'CLEC 1

REDACTED - For Public Inspection
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OR-2-o5-2341

Resa\e {Ordering)

uirin Loo Qualification conL..

No Standard

Jun-01 #NIA

Jul-01 #NIA 60.00
x

Aug-01 lIN/A 50.00
Sep-01 #NIA 40.00
Oct-D1 54.17 30.00

I
20.00 ,
10.00 I

0.00

J J A S 0

I··· ~·CLEC I
IOR-2-06-2341~ % On Time LSRlASR Re ect Facilitv Check I 95% 'Nithin 72 Hours

CLECObs

Jun-01 tIN/A

Jul-01 lIN/A 120.00
Aug·01 lIN/A 100.00 x x x x

Sep-01 #H/A 80.00
Oct·01 100.DO 1 60.00

Nov-01 10MO 5 40.00
D9O-01 100.00 2 20.00
Jan-02 100.00 3 0.00

JJASONDJ

I···~· ·CLEC I

REDACTED· For Public Inspection
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Resale (Ordering)

OR·3· Percent Rejects

No Standard% ReOects

GLEGObs

OR-3-01-2000

Jun-01 -69.21 643

Jul-01 59.86 44. 80.00
Aug-01 60.53 451 .~ , .~

60.00 .
Sep-01 70.59 391

.... - ••••• 0)(

Oct-01 59.91 64. 40.00
Nov-01 50;72 838

Dec-01 47;36 1250 20.00

Jan-02 44.16 754 0.00

J J A S 0 N D J

I··· ~·CLEC I
fOR'3-02'2000T % Resubmlssion Not Relected I 95.00% I

GLECObs

Jun-01 #NfA

Jut-01 #NIA
Aug-01 #NIA

Sep-01 #HIA

Oct·01 toN/O
Nov-01 #NIA
Dec-01 #NIA

Jan-02 #NIA

OR-4 • Timeliness of Completion Notification

OR-4-01-2000

Jun-01

Jut-01

Aug-01

Sep-01

OCt·01

Com etion Notice BeN - Avera e Res ons. Time

CLECObs

0.76

8.36

1.33
1.65

No Standard

8.00,.J==========:::l

6.00 ++-----,,''.---------1
.-

4.00 -I--l-----,.'-------'.---------j

2.00 +!--.-;-'-----'------w-..-,-::.-:-,-"----1"

0.00 t::::::::::::;==:::;::::"::"=';:''==;:::=::::f

J J A s o

j"':'CLECj

REDACTED - For Public Inspection
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OR-4 - Timeliness of Com etlan Notification cant...

OR-4-02·2000 Com etion Notice BCN - % On Time 95% by next bus. day at noon

0.40 ,,---- ----- - ,

0.20 +J--

0.00 -l-'======!!:::;:====t'

CLECObs
Jun-01 97.90 620

100.00Jut-01 92.88 309
IIAug-01 96.48 341 98.00

Sep-01 97.46 236
96.00 I . .le'. -' -1$. .

Oct-01 95.93 456
, .

94.00 ff-- -

I .k
92.00

II
90.00

J J A S 0

I··· ~·CLEC I
IOR"'ll4-2000~Work Como'e.on NoOce IPCNI - Averaae Resoon.. TIme 1 No Standard I

CLECObs

Jun-01 0.00

Jut-01 0.00 1.00
Aug-01 0.00 0.80
Sep·01 0.00

0.60
Oct-01 0.00 ,

J J A s o

I'''~' 'CLEC I
95% by next bus. day at noonWork Com letion Notice PCN - % On TimeOR-4-05-2000

Jun-Q1 tilaOO 414
Jut-01 toO.oo 32' 120.00

IT100.00
x x x x x

Aug-01 100.00 340

Sep-01 1OG.00 229 80.00 r-----
Oct-Q1 100;00 472 60.00

40.00 ,
20.00 II

0.00
J J A S 0

1··· ~'CLEC I
rOR"'ll6-2000~Work Com"'''on ISOP to Bill Como""on Parity with Retail I

VZ Vol GLEC Vol StDev SampErr ZScore
Jun-01 ..... UUR:
Jul-01 UR UR

Aug-01 UR uR
Sap-01 UR UR
Oct-Q1 UR UR

REDACTED - For Public Inspection
42 of 252 Verizon - VT



OR-4-07-2000

Jun-01

Jul-01

Aug-01

Oct-01

UR
UR
UR
UR
UR

UR
UR
UR

UR

UR

Resa'e ~Order;n9)

OR-4 - Timeliness of Com Ietlon Notification coot...
Parity with Retail

IOR-4-08-2000 Bill Comnletlon > 1 Business Dav Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01 UR UR

Jul-01 UR UR
Aug-01 UR UR

Ssp-01 UR UR

Oct-01 UR UR

IOR-4-11-2000~ % Comnleted orders with neither a PCN nor BCN sent I 0.25% I
CLECObs

Jun-01 UD

Jul-01 UD

Aug-01 UD

Ssp-01 UD

Oct·01 UD

Nov·01 un
Dec-01 un
Jan-02 UD

rOR-4-12-2000~ % Due Date to PCN within 2 Business Dovs I 95.00% I
CLECObs

Jun-01 UD

Jul-01 UD

Aug-01 UD

Ssp-01 UD

Oct-01 UD

rOR-4-13-2000-' % Due Date to PCN within 5 Business Dous I 99.00% I
CLECObs

Jun-01 UD
Jul-01 UD

Aug-01 UD

Ssp-01 UD

Oct-01 UD

REDACTED· For Public Inspection
4301252 Verizon - VT



Resa\e \Cno.e'l"\ng>

OR-4-14-20QO

Jul-01

Aug-01

Sep·01

Oct-01

% Due Date to BeN within 4 Business Da s
CLECObs

UD
UD
UD
UD
UD

cont...
95.00%

IOR-4-15--2000. % Due Date to BeN within 7 Business Davs I 99.00%

CLECObs

Jun-01 UD
Jul-01 UD

Aug-01 UD
Sep-01 UD
Oct-01 UD

OR-4-16-2000

Nov-01

Dec-01

OR-4-17-2000

Nov-01

Dec-01

Jan-02

etlon Notiflers sent within one 1 Business D

GLEG Obs

UD
UD
UD

% BlIlin Com letion Notlfier sent within two 2 Business Da 5

GLEG Obs

UD
UD
UD

95.00%

95.00%

60.00 ,+==::;,;=====:;;,=====:::;l
50.00 ++-c'~~----o-"---'----'r.-.-.,---~--;;,-c""-I
40.00 +1--------...:--=------.:-:-:--=-"-'-'-'-'-----I
30.00 ++-------------1
20.00 +1-------------1

10.00 t!=~~==:==;==;==:;:::=::;:=:tJ0.00

No Standard DevelopedOR-5-0i-lOOO

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

GLEG Obs

547

373

385

329

551

421

662

418

OR-5 - Percent Flow-Through

% Flow Throu h - Total

J J A SON D J

REDACTED· For Public Inspection
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OR-5 - Percent Flow-Throu h cont..•

OR·5-02-2000 % Flow Throu h - Sim Ie No Standard Developed

CLEC Dbs
Jun-01 49.13 515

Jul-01 52.73 366 60.00 , x.
Aug-01 47;85 372 50.00

___ II_

" --. --.
Sep-01 45.42 317 40.00
Oct-G1 55.93 506 30.00

20.00
,

10.00 I
II0.00

J J A S 0

I"'~'CLECI

IOR'5-03-2000=!m % Flow Throunh Achieved I 95.00% I

CLECObs

Jun-01 63.66 306

Jul-01 86;16 224 95.00 . - -- x.
Aug-01 6ua 206 x . x

90.00
Sep-01 90.00 160 ' . •• x
Oct-01 87.35 324 85.00

, ... ~ --,.-
Nov-01 93;901 196

Dec-01 93.22 295 80.00

Jan-02 9"'7 21. 75.00

OR-6-01-2000

Jun-01

Jul-01

Aug-01

Sap-01

Qct-Q1

Nov-01

Dec-01

Jan-02

J J A S 0 N D J

I··· ~·CLEC I

OR·6· Order Accuracy

% Accurac -Orders* 95% Orders without Errors

CLEC 000

at.97 36.

90.2-6 349 98.00 x
1&61 3.' 96.00
1131 299 94.00 x x.... --. -..
'3;7~ 349 92.00

x .. • ... )C.
IO.::zsi 340 90.00
92.9a 265 88.00
96.58 263 86.00

J J A S 0 N D J

I··· ~·CLEC I

REDACTED· For Public Inspection
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Resa\e \OfOef\ng)

OR·6 - Order Accurac cont..

OR-6-02-2000 "10 Accura - 0 rtunlties· 95% Orders without Errors

GLEG Ob
~

s
Jun-01 98.71 3882

Jul-01 98.12 4102 99.50
Aug-01 99.04 3843

99.00 I .•. _. __.x .•.. _.

Sep-01 99.23 3121 I
.~

98.50 IOCt-01 99.20 3744

I
.

•• 1<
98.00 ,
97.50

J J A S 0

I···~·CLEC I

rOR'6-03-2000~ % Accuracv - LSRC not more than 5% I
GLEG Obs

Jun·01 99.03 412

Jul·01 99.28 420 120.00
Aug-01 100.00 460 100.00 x x x x x

Sep-01 100.00 380 80.00
Oct-01 99.77 440 60.00

Nov·01 0.62 321 40.00
Dec-01 0.00 517 20.00
Jan·02 0.00 317 0.00

J J A SON D J

OR·7· Order Completeness

OR·7-01-2000

Jun-01

Jul-01

Aug-01

Sap-01

OcHJ1

Nov-Q1

Jan-02

% Order Conflrmation/Re acts sent within 3 Business Da s

GLEGObs

99.:39 657

..... 446

8$.57 463

9&.50 399

lNL66 673

~18 823

"4 1232

95.00%

100.00 -rt============;;:;l.. •...
99.50 ++,-!'-----o....------.',"'-'-1
99.00 ++_....:.~.~"'--~._'-.--_~~_c-_---1...... ~. -'
98.50 ++-----~'--'-'--------j

98.00 t~~~~~~~~~~~f97.50
J J A SON D J

I··· ~·CLEC 1

REDACTED - For Public Inspection
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Resale (Ordering)

OR·1 • Order Confinnation Timeliness

IOR.1-03-2210~ Averaae L5RC/A5RC Time No Facllltv Check D50 I No Standard I
-W-k: GLEC Obs

Jun-01 #NJA

Jul-01 #N/A

Aug-01 #N/A

Sap-01 #N/A

Oct-D1 #N/A

IOR.1-03-2211~ Averaae L5RCJA5RC Time No FacUttv Check DS1 I No Standard I
GLEGObs

Jun-01 #NJA

Jul-01 #NIA

Aug-01 #NJA

Sep-01 #N/A

Oct-D1 #N1A

IOR.1-03-2213=- Average LSRC/ASRC Time No Faclittv Check DS3 I No Standard I
CLEC Obs

Jun-01 #NIA

Jul-01 #MIA

Aug-01 #N/A

Sap-01 fINIA

Oct-01 #NIA

OR·1-G3-2214

Jun-01

Jul-01

Aug-01

Sep-01

Avera 8 L5RC/ASRC Time No Faclli Check Non 050, 051, & DS3

CLEe Obs

11;81

<1.71

15.08

No Standard

20.00

15.00
x

x .. x

10.00 x-
x -- --5.00

0.00

J J A S 0

1-·· '"·CLEC I

REDACTED - For Public Inspection
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OR-1-04-2210

Jun-01

Jul-01

Sep-01

Oct..()1

Nov-01

Dec-01

QR-1 - Order Conflnnatlon TImeliness

% On Time LSRC No Faclll Check eso
CLECObs

IIN'A
-"/A

lIN,
IINJA
IINJA
#NIA

IIN,A

cool•.

95% within 48 Hours

IOR-1-04-2211 I % On Time lSRC No Facllltv Check DS1 I 95% within 48 Hours I
CLECObs

Jun-01 #NlA
Jut-01 #N/A

Aug-01 IIN,A
Sep-01 tIN/A

Oct..()1 IINJA
Nov-01 tJNIA

Dec-01 IINJA
Jan-02 #NtA

IOR.1-04.2213~ % On Time LSRC No Faellltv Chock DS3 I 95% within 48 Hours I

CLECObs

Jun-01 #NIA

Jul-01 INIA
Aug-01 IINIA
Sep-01 IINJA
Oct..()1 IINJA

Nov-01 IINJA
Dec-01 IINJA
Jan-02 IN'A

OR-1-G4-2214

Jun-01

Jul·01

Aug-01

Sap-01

Oct-01

Nov-01

Dec-01

Jan-02

% On Time l8RC No Fadl Check Non 080, 081, & 083

CLECObs

100;;00 25

1~o.ctO 3

100.;00 10

'00.00 18
100'-00 21

100:.:00 18

100;;.00 14

120.00
100.00
80.00
60.00
40.00
20.00

0.00

95% within 48 Hours

x x x x x x x x
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Resa\e \CTOeT\"f'Ig)

OR-1-05-2210

OR-1 - Order Confirmation TImeliness

Avera LSRCfASRC Time Facll Check OSO

CLECObs

IN/A

cont.•.
No Standard

Sep-01 lONIA

Oct-01 lIN/A

IOR-'-.5-2211~ Ave,oft" lSRC/ASRC Time '8C"0;:-Check OS, I No Standard I
GLECObs

Jun-01 .INIA
Jul-01 INtA

Aug-01 lIN/A

Sep-01 lONIA

Oct-01 #NfA

rOR-'-.5-22'3~ Avera"e LSRC/ASRC Time FacU;:;:-Check OS3 I No Standard I
GLEG Obs

Jun-01 lONIA

Jul-01 #NfA

Aug-01 lIN/A

Sep-01 fIN/A
()(;t-Q1 lONIA

No StandardAver e LSRCfASRC Time Faclll Check Non OSO, 081, & 083

CLEGOb

OR·1-oS-2214

s
Jun-01 23.1.

Jul-01 6.70 50.00
Aug-01 lINIA 40.00 "
Sep-01 44.:62

30.00
()(;t-01 '.73 x

20.00

10.00 -,

0.00
J J A S 0

1-" ~'CLEC 1
rOR-1.06-2210 I % On TIme L8RCIA8RC FacilItY Check DSO I 95% within 72 Hours I

CLECObs

Jun-01 lINfA

Jul-01 lINIA
A--;;;:;'01 ~
Sep·01 #NIAi
Oct-01 lINfA

Nov-01 "fA
Dec-01 lIN/A

Jan-02 #NIA
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OR-1-06-2211

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

Resale (Ordering)

OR·1 • Order Confirmation Timeliness

% On Time LSRC/ASRC Faclll Check OS1
CLECQbs

#NIA

#NIA

tiN/A

tiN/A

#NIA

#NIA

#NIA

#NIA

conl..
95% within 72 Hours

IOR·'''''2213~ % On Time LSRC/ASRC Facility Check 053 I 95% within 72 Hours I
CLECQbs

Jun·01#N1A

Jul-01 #NIA

Aug-01 #NIA

Ssp-01 #NIA

Oct-01 #NIA

Nov-01 #NIA

Dec-01 #N/A

Jan-02 #NIA

OR-1-06-2214

Jun-01

Jul-01

Aug-01

Ssp-01

OCt-01

Nov-01

Dec-01

Jan-02

Jun-01

Jul-01

Aug-01

Ssp-01

OCt-D1

% On Time LSRC/A8RC Faclll Check Non 080, 081, & 083
CLECObs

100,011 2
100,;. 1

#NIA

1DO.cOO 1
100.;00 2
100.00 1

'lNJA

#NIA

OR·2 • Reject Timeliness

Avera. LSRlA8R Re eet Time No Facl! Check
CLECQbs

11,.35

2L10
8.10

26.05

10.28

95% within 72 Hours

120.00
100.00 • • • • •
80.00
60.00
40.00
20.00

0.00
J J A S 0 N D J

I··· ~. 'CLEC I

No Standard

30.00 -r-l====;:====;:==:::;]
25.00 rr--:-A-------.''-<-----1
20.00 ++~~.-."~~~~~__.'"~"~~~~___I

,"
15.00 ++----.-'----'.-----.~------.--1

'..
10.00 +1+-'1'---------'-.''''-------'--1

5.00 !!===:===:===:==::==::r0.00
J J A s o
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50 of 252

I··· ~'CLEC 1

Verizon - VT



Resale (Ordering)

OR-2-04-2200

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Dec-01

Jan-02

OR·2·05-2200

OR·2 • R ect Timeliness

% On Time LSR Re ect No Faclll Check

GLEG Obs

100.00 3

75.00 4

100.00 9

81.25 16

100.00 7

100.00 17

100.00 32

100;00 23

Avera LSRlASR Re ect Time Faclll Check

GLECObs

cont...
95% within 48 Hours

120.00 "...----------,..,
100.00 +l-7---.+-~--~<--->L---"1

80.00 +1-----"',,'*'---'-"-"----------j
60.00 ++------------1
40.00 ++------------1
20.00 +1-------------1

0.00 -J...I-.......--,,.-..,......,..-,..-...,--,.-,fJ
J J A SON D J

I··· x·CLEC 1
No Standard

Jun-01 7.43

Jul-01 lIN/A 8.00
IAug-01 IINfA

6.00
Sep-01 #NfA

OCt-01 #NfA 4.00

2.00

0.00
J J A S 0

I··· ~·CLEC 1
IOR.2·06·2200~ % On Time LSRlASR Relect Facllltv Check I 95% within 72 Hours I

GLEGObs

Jun-01100.oo 1
Jul-01 ""'A 120.00

100.00
x x x

Aug-01 lIN/A
Sep-01 ...fA 80.00 1-------,
OCt-()1 #HIA 60.00

,
Nov-01 ""'A 40.00
Dec-01 100.00 1 20.00 --
Jan-02 '00.00 1 0.00

J J A SON D J
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